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What is claimed is: 

1 . A method, comprising: 

providing a pick/put to display device with an image display and an indicator light; 
illuminating the indicator light to alert an operator of a service to be performed on an 
5 item at a storage location; 

displaying a service instruction for the item on the image display; and 
displaying an image of the item on the image display. 

2. The method of claim 1, further comprising displaying an arrow that points 
10 towards the storage location on the image display. 

3. The method of claim 2, wherein said displaying the arrow, said displaying the 
service instruction and said displaying the image of the item occur at the same time. 

15 4. The method claim 2, further comprising: 

displaying a second arrow on the image display that points towards a second storage 
location for a second item; and 

displaying an image of the second item at the second storage location on the image 
display. 

20 

5. The method of claim 1, wherein said displaying the image of the item occurs 
after said illuminating the indicator light. 

6. The method of claim 1, wherein said displaying the image of the item includes 
25 showing a moving image on the image display. 

7. The method of claim 6, further comprising: 
wherein the pick/put to display device includes a speaker; and 
playing sound from the speaker. 

30 

8. The method of claim 7, wherein said playing sound occurs during said 
showing the moving image. 



24 



003436-00001 3 .CPS .2286 1 7 



Express Mail Number EL 983 1 34634 US 



9. The method of claim 1, wherein said displaying the image of the item includes 
showing a three-dimensional image on the image display. 



10. The method of claim 1 , wherein said illuminating the indicator light includes 
5 flashing the indicator light. 

1 1 . The method of claim 1 , wherein the image includes a static picture of the item. 

12. The method of claim 1, wherein the service instruction includes a pick 
10 instruction. 



13. The method of claim 12, wherein the service instruction includes a quantity. 

14. The method of claim 1, further comprising 

wherein the pick/put to display device is operatively coupled to a server through a 
network; and 

downloading onto the pick/put to display device a file containing the image for the 
item from the server. 



20 15. The method of claim 14, further comprising: 

downloading onto the pick/put to display device a sound file from the server; and 
playing the sound file on a speaker of the pick/put to display device. 



16. The method of claim 1, further comprising: 
receiving operator input with the pick/put to display device; and 

wherein said displaying on the image display the image of the item occurs in response 
to said receiving operator input. 

17. The method of claim 1, further comprising 

wherein the pick/put to display device is operatively coupled to a server through a 
network; and 

receiving from the server a message concerning the item; and 

wherein said displaying on the image display the image of the item occurs in response 
to said receiving from the server the message. 
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18. A method of reducing the number of pick/put to display devices needed for a 
storage area, comprising: 

positioning a pick/put to display device with an image display between a first storage 
5 location and a second storage location; 

displaying on the image display a first screen that includes a first arrow pointing 
toward the first storage location and a first instruction for servicing the first storage location; 
and 

displaying on the image display a second screen that includes a second arrow pointing 
10 toward the second storage location and a second instruction for servicing the second storage 
location. 

19. The method of claim 18, wherein said displaying on the image display the first 
screen includes displaying a first image concerning the first storage location in the first 

15 screen. 

20. The method of claim 19, wherein said displaying on the image display the 
second screen includes displaying a second image concerning the second storage location on 
the image display. 

20 

21 . The method of claim 18, further comprising clearing the image display of the 
first screen before said displaying on the image display the second screen. 

22. The method of claim 18, further comprising 

25 receiving a message from a host over a network concerning the first storage location; 

and 

wherein displaying on the image display the first screen occurs in response to said 
receiving the message. 

30 23. A method, comprising: 

alerting an operator of a service to be performed on an item at a storage location with 
a pick/put to device that has an image display; 

displaying instructions concerning the item at the storage location on the image 
display; and 
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displaying an image concerning the item at the storage location on the image display. 

24. A system, comprising: 

a pick/put to display device positioned proximal a storage location, the pick/put to 
display device including 

a processor operable to download an instruction and an image that concern an 
item associated with the storage location, 

memory operatively coupled to the processor, 

an indicator light operatively coupled to the processor to alert an operator of a 
servicing task for the item at the storage location, and 

an image display operatively coupled to the processor to display the 
instruction and the image concerning the item at the storage location. 

25. The system of claim 24, further comprising: 

a server operatively coupled to the processor, said server being configured to store the 
image and being operable to send the image to the pick/put to display device. 

26. The system of claim 25, further comprising: 

a network operatively coupling the server to the processor, said network including a 
wireless network. 

27. The system of claim 24, wherein the memory is configured to store the image. 

28. The system of claim 24, further comprising: 
a speaker operatively coupled to said processor; and 

wherein said processor is operable to download on or more sounds concerning the 
item and play the sounds on the speaker. 

29. The system of claim 24, further comprising: 

an input device operatively coupled to the processor to receive input from the 
operator. 

30. The system of claim 29, wherein the input device includes a microphone. 
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3 1 . The system of claim 29, wherein the input device includes one or more 
buttons. 

32. The system of claim 24, wherein said image display includes an organic light 
5 emitting diode display. 

33. The system of claim 24, wherein said image display is configured to display a 
location arrow that points to the storage location. 

10 34. The system of claim 33, wherein said image display is configured to display a 

cell indicator that identifies an individual cell within the storage location. 

35. A system, comprising: 

a first storage location configured to store a first item; 
15 a second storage location configured to store a second item; and 

a pick/put to display device positioned between the first storage location and the 
second storage location to handle service instructions for both the first storage location and 
the second storage location, the pick/put to display device having an image display 
configured to display a first arrow that points toward the first storage location and a second 
20 arrow that points to the second storage location. 
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